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A Delhi based voluntary organization dedicated to empower

persons with disabilities living in slums and marginalized segment of society.
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ACTION FOR SELF RELIANCE AND ALTERNATIVES (ASRA)

THREE MAJOR BRANCHES/ACTIVITIES OF ASRA

¢ Medical Intervention & Therapeutic services

¢ Special Education

o Referral Services for PwDs

— Assessment e Music Therapy e Sponsorship merged with AIRTC

— Physiotherapy e Dance Therapy o Skill Development Trainings

— Occupational Therapy o Art & Craft Activities - Computer at Hoshiyarpur, Noida Centre

— Speech Therapy ¢ Yoga Therapy - Cutting & Tailoring at Hoshiyarpur, Noida Centre

— Prosthetic & Orthotic Appliances

e Medical Intervention & Therapeutic Services

- Mobile Repairing (mainstream with ARTC Head
office)

o Skill Development Trainings — Assessment o Seed Loan-Micro Credit Scheme
— Computer — Physiotherapy e Education
— Tailoring — Occupational Therapy - Shiv Vihar Education Centre

— Fashion Designing

— Speech Therapy

e Camps

— Beauty Culture

— Prosthetic & Orthotic Appliances

— Short Term Trainings

o Activity of Daily Living (ADL)

—  Yoga Workshop

¢ Sensory Integration Unit (SIU)

e ASRA Haat




CONTINUING ASRA’s MISSION WITH NEW STRATEGIC VISION DURING THE COVID-19 PANDEMIC

HIGHLIGHTS
During the quarter under reporting, Delhi witnessed another lockdown from 5% January 2022 to 28t
February 2022.
Programs of ARTC / AIRTC including Medical Assessment & Therapies, Vocational Trainings such as
Computer Training course, Cutting & Tailoring course, Fashion Designing course, Beauty Culture course,
Mobile Repairing course, etc. were continued & conducted online. However, from 2" March 2022 onwards,
all the students, patients & beneficiaries were coming to the Head Office regularly. Emporium work was
executed in ARTC compound all through the quarter including the lockdown period.
Most CBR Activities including guidance & referrals, hand holding & support with PwDs in availing of
Government facilities, delivery of goods & services at their door steps, new base line surveys, identification
of new PwD cases, etc. continued at ground level with the direct intervention of the Rehabilitation Workers
in all adopted slum communities of ASRA.

During the quarter under reporting, all the Unit Heads & Senior Staff of ASRA continued to attend duty at
Head Office. The overall review tasks continued with their involvement under the guidance & review of
the Management.

The task of review which had begun in October 2021, continued, covering all the three segments of ASRA
i.e., ARTC / AIRTC / CBR. Not just the programs, but issues such as the status of ARTC / AIRTC building,
quality of programs, regularity & punctuality of staff, health concerns of staff, behavior of staff pattern,
monitoring mechanism of programs, loss / shifting & migrating of beneficiaries in search of new jobs &
merging of communities, etc. were also looked into collectively & reviewed in order to evolve a new
strategy & vision to fulfill the mission which ASRA stands for.

The Review observations/steps initiated during the quarter can broadly be summed up as follows:

BROAD REVIEW POINTS INCLUDED FOLLOWING PENDING ISSUES

e Audit : Internal & Statuary for the FY 2020-2021

e Budget for the FY 2022-23

e Report writing & Documentation status of Projects running with the support of additional Donor
agencies such as TCS & Swiss Embassy & preparation of their Funds Utilization & Certificates of the
same.

e Review of issues pending from Accounts & Administration Department such as: completion of Financial
Reports for the quarters July 2021 to September 2021 & October 2021 to December 2021 for onward
transmission to AFS, Sending request to AFS for pending hard copies of Grant letters from AFS, catching
up on pending Contract letters of ASRA staff, completion of personal files of staff, maintenance &
renewal of AMC contract & Insurance of gadgets, vehicles, lift, solar panels etc.

e Review of Building & its maintenance

e Strategic review for revival of CBR programs has been a major challenge.




ACTIVITIES AT A GLANCE DURING THE QUARTER ENDING MARCH 2022

ASRA INTERVENTION, RECREATION & THERAPY CENTRE (AIRTC)

DISTRIBUTION OF WOOLEN SWEAT SHIRTS PANT SUITS TO CHILDREN ENROLLED IN AIRTC : During the quarter
under report, 38 children enrolled in AIRTC received woolen sweat shirt pant suits in ASRA Head Office & also at their
door steps in the communities.
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Naziya of Pappan kalan, Naseem of Pappan Kalan community, Muskan of Bharat Vihar community, Arbaz of Dwarka sec-16, Subham of Dwarka
sec-16 community

Deepanshu of Pappan Kalan community, Sunny of Bindapur community, Ashutosh of Pappan Kalan community, Priyanshu of Dwarka sec-16
community

Sakshi of Nangloi, Sister of Subham of Dwaka sec-16, Jatin of Dwarka sec-1, Sadvik of Uttam Nagar




Pulkit of Uttam Nagar, Saira of Bindapur community, Tabish of Bharat Vihar community, Brother of Deepika from Dwarka sec-1 & Father of Shrishti from

Dwarka sec-1



Sahil of Dwarka sec-1, Asif of Bindapur community, Kinshuk of Uttam Nagar, Tahueer and Rajkumar of Dwarka sec-16



INSPECTION OF ASRA BY DEPARTMENENT OF SOCIAL WELFARE FOR THE PURPOSE OF RENEWAL OF
RIGHTS FOR PERSONS WITH DISABILITIES (RPWD) ACT, 2016

It is a statutory need of any voluntary non-government organization working in disability sector to apply,
qualify & possess Certification under RPwD Act, 2016 under Government of India (GOI) Rules. ASRA had
applied for this Certification in the year 2016 & had received the Certification from the GOI, valid upto 11t
January 2022 (for six years). The procedure of issuance of this Certificate involves thorough inspection of
the voluntary organization by Competent Authority of GOI.
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Registration Certificate of ASRA under PwD Act, 1995 (now RPwD Act, 2016) valid upto 11.1.2022

Since, the renewal of this Certificate was due in January 2022, ASRA had written to the Competent Authority
for renewal of Registration Certificate under RPwD Act, 2016 (earlier PwD Act, 1995) on 20t December,
2021. ASRA had also simultaneously applied for issuance of ‘No Objection Certificate (NOC)’ to seek
approval from Rehabilitation Council of India (RCl) to get permission to introduce Diploma Course in
Intellectual Disability & Behavior on 30th December 2021. RCl is a statutory body which regulate and
monitor services given to persons with disability, to standardize syllabi and to maintain a Central
Rehabilitation Register of all qualified professionals and personnel working in the field of Rehabilitation and
Special Education. The Act also prescribes punitive action against unqualified persons delivering services to
persons with disability. The Competent Authority for the said purpose is Delhi Social Welfare Board (DSWB).
Hence, ASRA had submitted both the applications to DSWB.

A sudden inspection was conducted jointly by the DSWB together with the Department of Education on
10t February 2022. This joint inspection was conducted
i. to evaluate ASRA for its validity for renewal of Registration Certificate under RPwD Act, 2016




to evaluate ASRA & see its eligibility & accordingly grant an NOC to introduce RCl approved Diploma

Course in Intellectual Disability & Behavior.
It’s a long procedure to get an NOC through DSWB to be able to qualify & then apply to RCI for

getting permission to run above said course through ASRA. The web link of the said procedure is

http://www.rehabcouncil.nic.in/forms/Sublink1.aspx?lid=1195.
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Delhi Social Welfare Officer, Ms. Saroj Rawat & Oficers from Department of Education with ASRA Team
during the Inspection
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Inspection of the ramp around the building



Addressal of queries by Founder, ASRA

Conse.quent upon this inspection, ASRA succeeded in fulfilling its objective partially. The RCI NOC has yet
to be issued. Another Inspection will be conducted for the same. The renewal of Registration Certificate
unde; RPwD Act, 2016 was granted to ASRA on 9t March 2022 which is valid upto 8" March 2027 (five
years).
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Observational visit of Former Director, Department of Disability Affairs, Ministry of Social Justice &

Empowerment

Mr. KVS Rao, Former Director, Department of
Disability Affairs visited ASRA along with his
wife on 9™ February 2022 for an
observational visit. He guided the team &
suggested ways to make suitable
modifications such as fixing grab bars in the
toilets, replacing regular taps to Long handle
taps etc. These suggestions were made in

view of the inspection which was likely to
be conducted by Delhi Social Welfare Board for issuance of NOC to run RCl approved courses & renewal
of Registration of RPwD Act, 2016.

Mr. KVS Rao, Former Director, Department of Disability Affairs interacting with staff at ASRA Head Office

Founder ASRA interacting with Mr. KVS Rao, Former Director,
Department of Disability Affairs

Mr. KVS Rao, Former Director, Department of Disability Affairs during his visit of ASRA
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Inspection Visit from Tata Consultancy Services (TCS) Foundation

An inspection visit was made by Ms. Jayapadma on behalf of TCS Foundation on 26t March 2022 at
ASRA Head Office to evaluate the TCS funded project. During the visit, she interacted with AIRTC
students and their parents. She also had a meeting with Founder ASRA, Trustee and AIRTC staff
members.
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Interaction with AIRTC students and their parents
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Interaction with AIRTC students and their parents
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Meeting with Founder ASRA, Trustee and AIRTC staff and sharing of work / documents
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STRATEGIC REVIEW FOR REVIVAL OF CBR PROGRAMS & HORIZONTAL EXPANSION

This has been a major challenge caused by COVID 19 pandemic. Hence, evaluation & review of each CBR

Program as well as status of each PwD in the adopted slum communities of ASRA continued. This was aimed

towards their reorganizing & restructuring.

REVIEW OF NEED STATUS OF BENEFICIARIES & REORGANIZING & RESTRUCTURING OF CBR PROGRAMS
e As a first step in this direction, each beneficiary enlisted / registered in the MASTER LIST of ASRA as

on December 2021 (consisting of 5188 PwD beneficiaries) was contacted telephonically by a team

constituted solely for this purpose at the Head Office.

r P
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ASRA team constituted of staff of Head Office & CBR Rehab Workers contacting PwD beneficiaries telephonically
e Out of these 5188 PwD beneficiaries, 1933 Pwd
beneficiaries emerged, who responded to the call
from Head Office, & they were shortlisted separately.
e The aim of this team at Head Office was to revive,

rejuvenate, reorganize & update the need status of
each beneficiary & then reflect as to how they can be

meaningfully involved or engaged in one or the other

Founder ASRA, Head Office Team and CBR Rehab
Workers during a review meeting

program around them which was to be reorganized by
ASRA.

e Many PwD beneficiaries during this telephonic contact stated that they were in urgent need of
Government certification (Disability Certificate, Unique Disability ID card etc.) in order to avail of
Government facilities (Bus Pass, Disability Pension, Railway Concession etc.).

The Head Office simultaneously assigned the tasks around the needs of these beneficiaries through
the Rehab Workers. They were rushed to collect the required documents from the PwD beneficiaries.

e On the basis of these tasks, the three CBR Coordinators prepared & submitted the details online to

the concerned government author_ities.

AN oy i \ /| N *_»‘ | ||
Some PwD beneficiaries came to ASRA Head Office and submitted their documents for online apply of Government facilities
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The Seed Loan program was evaluated & it came to the notice of the Review Committee that 124 PwD
beneficiaries from 26 communities have been given Seed Loan till date. Out of these 124 beneficiaries,
52 PwD beneficiaries have fully returned their Seed Loan, 19 beneficiaries were yet to return their Seed
Loan to ASRA & 53 PwD beneficiaries expired or migrated. Therefore, a detailed program of tasks of
Rehab Workers was made to recover the Seed Loan. Covid-19 became a hurdle in the implementation
& monitoring of this program.

During this quarter under report, CBR Coordinators could mostly work from home on medical advice
since they were suffering from long side affects of Corona. They themselves had suffered from Corona
more than twice & were dealing with similar issues with their very young children & family members.
Next step was that all the shortlisted revised beneficiaries were once again divided into Educable,
Trainable & Employable categories.

Separate lists of CwDs were prepared in each community so that the vaccinated children could once
again start with their studies.

ASRA had provided sponsorship to 207 children from 28 communities since August 2010. Consequent
upon the opening of AIRTC, 13 of these children with disabilities were brought under the AIRTC roof.
The total no. of children enrolled in AIRTC during the quarter under report was 46.

CBR EDUCATION CENTRES

At the ground level, field work in ASRA’s two adopted slum communities namely Shiv Vihar & Dwarka
Sec-16 was carried out particularly towards restructuring & reorganizing Education program. Steps
were initiated towards identifying & enrolling interested vaccinated children with disabilities who were
interested in continuing their studies under the Education program. The Shiv Vihar Education Centre
became functional during the quarter under report with five CwDs & other non-disabled children.

The Education Centre at Shiv Vihar
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e CBRVOCATIONAL TRAINING PROGRAM IN CUTTING & TAILORING
Need emerged from beneficiaries in Hoshiyarpur, NODIA to start the Vocational Training Program in Cutting &
Tailoring. This was initiated in the newly rented room in NOIDA Centre. Also, a suitable needy person has been

appointed as a teacher who has started conducting the classes from March 2022 onwards.

“

Vocational Training Incharge from ASRA Head Office Cutting & Tailoring Class at Hoshiyarpur, NOIDA

guiding the newly appointed Tailoring Teacher
e CBR VOCATIONAL TRAINING PROGRAM IN MOBILE REPAIRING
The Mobile Repairing program which was running in Pappankalan community under CBR, was merged with the

ARTC Vocational Training Programs. New needy students from the communities & neighbourhood were
enrolled & regular classes are being conducted now at ARTC w.e.f. January 2022.

Mobile Repairing Class at ASRA Head Office

e CBR VOCATIONAL TRAINING PROGRAM IN COMPUTER TRAINING

i. Integration of CBR Computer Teacher in ASRA Head Office
The eligible students of the communities who were pursuing computer training course were
motivated to join classes at ARTC. While the teacher, Ms. Asha, a person with disability who
lived & taught in Pappankalan community has been integrated in the ARTC Computer
training program. She would be expected to teach within the community once the younger
children are vaccinated & can join the course.

ii. Computer Training at Hoshiyarpur Village, Noida
Computer Training Centre at Hoshiyarpur, NOIDA was opened in December 2022 under ASRA CBR

program. First batch of five students completed their course in March 2022. Subsequently, they appeared
for an examination on 23" March 2022 which was conducted & monitored by Mr. Sanjay, Computer
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Faculty from ASRA Head Office. New batch has been started with three new students and process of
taking new admissions is in progress.

l

Students appearing in practical & theoretical examination after completing their course

REFERRAL SERVICES:

During the quarter under reporting, on behalf of 149 CwDs / PwDs, ASRA CBR Team applied online for
Disability Certificate, Unique Disability Identity Card (UDID), Rail Pass, E-Ticket Card and Disability Pension. The
details of services given as follows:

a.

30 PwDs registered with online portal for their Disability Certificates

S. No Name of Beneficiaries Name of communities Online Serwce'applled by CBR

Coordinators

1. Kamla IC-3 Ms. Ms. Suman Lata
2. Vipin T-camp Ms. Ms. Suman Lata
3. Janvi IC-3 Ms. Ms. Suman Lata
4, Mausam New Krishna Park Ms. Ms. Suman Lata
5. Amir Nangli dairy Ms. Shalini

6. Amit Kumar Dwarka Sec-1 Ms. Suman Lata
7. Abhishek Hastsal Vihar Ms. Suman Lata
8. Rahul Dayabasti Ms. Suman Lata
9. Babita BG-6 Ms. Suman Lata
10. Ragini Shiv vihar Ms. Shalini

11. Basu Dwarka sec-16 Ms. Anamika
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Online Service applied by CBR

S. No Name of Beneficiaries Name of communities .
Coordinators
12. Arvind Kumar Kirbi place Ms. Shalini
13. Ayasha Goyla dairy Ms. Shalini
14. Shanti Devi Golden Park Ms. Suman Lata
15. Shreya tripti Pappankalan Ms. Anamika
16. Arjun Kirbi place Ms. Suman Lata
17. Deepanshi Padeliya Majnu ka Tila Ms. Anamika
18. Kamod Ram Hoshiyarpur village Noida Ms. Anamika
19. Soni Kumari Hoshiyarpur village Noida Ms. Shalini
20. Aspak Noida Sec.08 jj colony Ms. Shalini
21. Nathu ram Kirbi place Ms. Anamika
22. Pratap Dwarka Sec-1 Ms. Anamika
23. Sona devi Bharat Vihar Ms. Suman Lata
24, Sunita Bharat Vihar Ms. Suman Lata
25. Pinki Pal Nangli dairy Ms. Suman Lata
26. Hemant Kumar Indira Camp-5 Ms. Suman Lata
27. Ajay Mehto T-camp Ms. Suman Lata
28. Khushi Shiv vihar Ms. Suman Lata
29. Rajni Shiv vihar Ms. Suman Lata
30. Chandan Goyla dairy Ms. Anamika
31. Varun Kumar Kirbi place Ms. Anamika
32. Rajesh Ram Kirbi place Ms. Anamika
33. Vikram Bharat Vihar Ms. Suman Lata
34. Yuvraj Uttam Nagar Ms. Suman Lata
35. Neeraj Noida Sec.08 jj colony Ms. Suman Lata
36. Praveen Noida Sec.08 jj colony Ms. Suman Lata

101 PwDs registered with online portal for their UDID Card

S. No Name of Beneficiaries Name of communities Online Service applied by
CBR Coordinators
1. Manish/Monu Pappankalan Ms. Anamika
2. Babu Pappankalan Ms. Anamika
3. Gunjan Kumar IC-3 Ms. Shalini
4, Mayank Khyala Ms. Shalini
5. Rajan kumar Bharat Vihar Ms. Shalini
6. Gulshan Mahavir Enclave Ms. Suman Lata
7. Sayeed Noor Kirbi place Ms. Suman Lata
8. Prince jain Golden Park Ms. Suman Lata
9. Prince Dwarka sec-1 Ms. Suman Lata
10. Sangeeta Pooth kalan Ms. Suman Lata
11. Naval Kirbi place Ms. Suman Lata
12. Pihu Nangli dairy Ms. Shalini
13. Himanshu Nangli dairy Ms. Shalini
14. Ram Khiladi Golden Park Ms. Anamika
15. Lakshman Shiv vihar Ms. Anamika
16. Aizaz Ahmad Dwarka Sec-1 Ms. Anamika
17. Subham Dwarka sec-16 Ms. Shalini
18. Ashish Golden Park Ms. Shalini
19. Saksham Nangli dairy Ms. Shalini
20. Toshib Dwarka Sec-1 Ms. Shalini
21. Tarun Dwarka Sec-1 Ms. Shalini
22. Manish Kirbi place Ms. Shalini
23. Sazia Nanhe park Ms. Suman Lata
24, Sheela Goyla dairy Ms. Suman Lata
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Name of Beneficiaries Name of communities Online Service applied by

CBR Coordinators

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.

Vinod Thakur Pappankalan Ms. Suman Lata
Disha Peeragarhi relief Camp Ms. Anamika
Rupesh BG-6 Ms. Shalini
Geeta Matiala Ms. Suman Lata
Nazreen Goyla dairy Ms. Suman Lata
Asif Goyla dairy Ms. Anamika
Tanish T-camp Ms. Anamika
Pawan Pappankalan Ms. Anamika
Anita Rani Peeragarhi Camp Ms. Shalini
Ashu Peeragarhi Camp Ms. Shalini
Chandani Nangli dairy Ms. Suman Lata
Chaitan Kirbi place Ms. Suman Lata
Neha Sharma Uttam Nagar Ms. Shalini
Prakash Sah Kirbi place Ms. Shalini
Salman Qureshi Dwarka sec-1 Ms. Shalini
Shambhu Kirbi place Ms. Shalini
Arbaz Dwarka sec-03 Ms. Anamika
Himanshu Sharma Nangli dairy Ms. Suman Lata
Komal Matiala Ms. Suman Lata
Sohel Dwarka sec-16 Ms. Shalini
Sumit Goyla dairy Ms. Shalini
Ashraf Khan Dwarka sec-03 Ms. Anamika
Shubham Sharma Matiala Ms. Suman Lata
Sneha Pappankalan Ms. Suman Lata
Vivek Bharat Vihar Ms. Suman Lata
Saira Bano Bindapur Ms. Suman Lata
Rehan Khan Pappankalan-3 Ms. Suman Lata
Pinky Pal Nawada Ms. Suman Lata
Laxmi Daya Basti Ms. Suman Lata
Pratham Shyam Nagar, Tilak Nagar Ms. Shalini
Vijay Singh Majnu Ka Tila Ms. Shalini
Ashutosh Bheem Nagar Ms. Anamika
Deepak Kumar Golden Park Ms. Anamika
Farzana Majnu Ka Tila Ms. Anamika
Kartik Dwarka Sec-1 Ms. Anamika
Gouri Kirbi place Ms. Anamika
Keshav Dwarka sec-1 Ms. Shalini
Mala Malhotra Uttam Nagar east, Vijay Vihar Ms. Shalini
Firasat New Krishna Park Ms. Anamika
Himanshu Bhagwati Vihar Ms. Anamika
Laxmi Majnu Ka Tila Ms. Shalini
Md. Rashid Goyla dairy Ms. Shalini
Kaushender Pappankalan Ms. Anamika
Anjali Shiv Vihar Ms. Anamika
Bahadur Shiv Vihar Ms. Anamika
Nisha Shiv Vihar Ms. Anamika
Ajay kumar Nangli dairy Ms. Suman Lata
Aman Kirbi place Ms. Suman Lata
Chetna devi Bharat Vihar Ms. Suman Lata
Nishu Shiv Vihar Ms. Suman Lata
Savitri Kumari Nangli Dairy Ms. Suman Lata
Sonu Ahirawar Kirbi place Ms. Suman Lata

Usha

Dwarka Sec-1

Ms. Suman Lata
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S. No Name of Beneficiaries Name of communities Online Service applied by
CBR Coordinators

78. Mayank Dwarka Sec-16 Ms. Suman Lata
79. Amnesh Pappan Kalan Ms. Anamika
80. Barkha kumari Dwarka Sec-16 Ms. Anamika
81. Jitender Mehto Dwarka Sec-16 Ms. Anamika
82. Neha Dwarka Sec-1 Ms. Anamika
83. Banwari Nangli Dairy Ms. Anamika
84. Sandhya Nangli Dairy Ms. Anamika
85. Goldi Kirbi Place Ms. Suman Lata
86. Hema Bharat Vihar Ms. Anamika
87. Pushpender Bharat Vihar Ms. Anamika
88. Rinku Dwarka Sec-16 Ms. Anamika
89. Monu Kirbi Place Ms. Anamika
90. Harsh Pappankalan Ms. Suman Lata
91. Pushpa Shiv Vihar Ms. Suman Lata
92. Prachi Raghuvir Nagar Ms. Suman Lata
93. Yash kumar sha Mohan Garden Ms. Suman Lata
94. Aanchal Dwarka sec-1 Ms. Suman Lata
95. md Akil Golden Park Ms. Suman Lata
96. Vinayak Pappan Kalan Ms. Suman Lata
97. Dibli Pappan Kalan Ms. Suman Lata
98. Sheela Kirbi place Ms. Suman Lata
99. Pooja Pappan Kalan Ms. Suman Lata
100. Soni Kumari Uttam Nagar Ms. Suman Lata
101. Kanchan Ms. Suman Lata

c. 7 PwDs were registered online portal for their Disability Pension

S. No Name of Beneficiaries Name of communities Online Service applied by CBR

Coordinators

1. | Priyanshu Golden Park Ms. Shalini

2. | Deepika Vishvakarma Dwarka sec-1 Ms. Anamika

3. | Deepika Vishvakarma Dwarka sec-1 Ms. Anamika

4. | Mehnoor Majnu ka Tila Ms. Anamika

5. | Mehnoor Majnu ka Tila Ms. Shalini

6. | Kuldeep Mohan Garden Ms. Suman Lata

7. | Md. Aspak Noida Sec.08 jj colony Ms. Suman Lata

d. 4 PwDs were referred for Railway concession & E-Card

S. No Name of Beneficiaries Name of communities Online Service applied by
CBR Coordinators
1. Siya T-camp Ms. Anamika
2. Gaurav T-camp Ms. Shalini
3. Solti T-camp Ms. Shalini
4. Sumit Goyla dairy Ms. Shalini
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MOBILITY AIDS & APPLIANCES:
During the Quarter under reporting, ASRA was approached by Department of Social Welfare (DSW),
Delhi Government to participate in two Camps for availing General Disability / Unique Disability ID
(UDID) for Persons with Disabilities of West Delhi & g )
South-West Delhi. As per the request received from DSW, !

ASRA sent a team of four staff members including CBR
Coordinators & Rehab Workers as volunteers for guiding
and handling the beneficiaries during camps.

In order to organize these camps, DSW conducted a
meeting with ASRA & other stakeholders on 16" March
2022 at Old Tax Terminal Building, New Delhi which was
attended by ASRA CBR Coordinator, CBR Assistant
Coordinator & Officer In Charge (Programs).

i =

Officer in-charge (Program), CBR Coordinator &
Assistant Coordinator at DSW meeting

Following are the details of two camps :

i. Camp for PwD beneficiaries belonging to West Delhi was held on 8th & 9th March 2022 at Guru
Govind Singh Hospital, Raghuvir Nagar, New Delhi. 47 PwD beneficiaries of ASRA participated
and availed Government facilities through this camp. Following is the list of PwD beneficiaries
who availed services in the said camp :

S. No | Name of the Beneficiary Disability Registered for Name of Community
1 Lucky OH uDbID Shiv Vihar
2 Pradeep SH uDbID Shiv Vihar
3 Roshan OH uDID Shiv Vihar
4 Munshi Ram OH DC Shiv Vihar
5 Bahadur singh OH UDID/SDM Shiv vihar
6 Nisha Devi OH uDID Shiv Vihar
7 Anjali OH uDbID Shiv Vihar
8 Manju OH uDID Shiv Vihar
9 Kamlesh Vi DC Bakkarwalan
10 Padam Singh OH DC Bakkarwalan
11 Ram Kumar OH uDID Bakkarwalan
12 Juri OH DC Bakkarwalan
13 Sultan OH SDM Bakkarwalan
14 Sazia SH uDID Nanhey Park
15 Vinod Thakur OH uDID Pappankalan
16 Chand Miya OH DC TC Camp
17 Anshika OH DC Shyam Nagar
18 Ashish OH SDM, BP Kirti Nagar
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S. No | Name of the Beneficiary Disability Registered for Name of Community
19 Anshika OH SDM, BP Kirti Nagar
20 Ram Kumari OH SDM,UDID Priyog Vihar
21 Ziyan Khan OH SDM, UDID Raghubir Nagar
22 Shreya Tripti SH DC PPK
23 Parmod OH DC New Krishna Park
24 Mausam Vi DC New Krishna Park
25 Abhishek SH DC Hasthal Village
26 Ashutosh SH uDID Bheem Nagar
27 Mala Malhotra OH uDID Uttam Nagar
28 Dhanik Paswan OH Bus Pass T- Camp
29 Raj Kumar OH Bus pass/RCC T- Camp
30 Heena MR SDM/BP/RCC Khalaya
31 Nabia SH SDM/RCC/BP Khalaya
32 Furkan SH SDM/BP Khalaya
33 Vikas OH SDM/BP Meera Bagh
34 Sanju OH uDID Meera Bagh
35 Mamta OH uDID Meera Bagh
36 Sona OH RCC/UDID Meera Bagh
37 Suraj OH SDM/BP Bakkarwalan
38 Saroj OH uDID T.C Camp
39 Anil Gupta OH SDM/BP/UDID Raghubir Nagar
40 Ajay Mehto OH uDID T. Camp
41 Tejpal OH uDID Meera Bagh
42 Geeta \ uDbID Meera Bagh
43 Gulal Mandal Vi UDID, RCC Meera Bagh
44 Brijesh OH UDID,RCC New Krishan Park
45 Raju OH SDM, BP T. Camp
46 Azad OH uDID Harijan Basti
47 Shyam Lal OH DC Bakkarwalan

UDID : Unique Disability ID (UDID) for Persons with Disabilities

SDM : Sub Divisional Magistrate

BP : Bus Pass

DC : Disability Certificate
RCC : Railway Concession Certificate
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ASRA CBR Team with DSW staff CBR staff guiding PwD beneficiaries during camp

CAMP FOR PERSON

CwD receiving her UDID Card during Camp A PwD beneficiaries from Bakkarwalan community
receiving Tricycle during Camp
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ii. Camp for PwD beneficiaries belonging to South-West Delhi was held on 22" & 23 March 2022 at Rao Tula
Memorial Hospital, Jafferpur, New Delhi. 35 PwD beneficiaries of ASRA participated and availed Government

facilities through this camp. Following is the list of PwD beneficiaries who availed services in the said camp :

S. No | Name of the Beneficiary Age/Gender Registered for Name of Community
01 Barkha Kumari 29/F UDID CARD +Hand splint Pappankalan
02 Ram Bhajan 38/M Tricycle Pappankalan
03 Banwari 32/M uDID Nangli Dairy
04 Sandhya 28/F UDID CARD Nangli Dairy
05 Chetan 10/M DC Goyladairy
06 Neha 26/F UDID CARD Pappankalan
07 Gurudev Paswan 38/M Wheelchair Pappakalan
08 Sona Devi 29/F DC & UDID CARD Bharat Vihar
09 Shambhu 46/M UDID CARD Kirbi Place
10 Koushinder 26/M RCC & UDID Pappankalan
11 Aman 15/M UDID & Bus pass Kirbi Place
12 Naval 15/M uDID Kirbi Place
13 Sayad nor mohammad 15/M uDID Kirbi Place
14 Sunita 36/F DC Dwarka Sec-1
15 Pratap 48/M DC Dwarka Sec-1
16 Sonu Ahirwar 16/M uUDID Kirbi Place
17 Ahraf 23/M uDID Pappankalan
18 Arbaz 22/M uDID Pappankalan
19 Jitender 21/M uDID Pappankalan
20 Arjun 33/M DC Kirbi Place
21 Sahil 14/M DC & UDID Dwarka Sec-16
22 Abhay 11/M Wheelchair Dwarka Sec-16
23 Nathu Ram 71/M DC & UDID Kirbi Place
24 Shristi 4/F RCC & UDID Dwarka Sec-16
25 Nishu 13/F uDID Dwarka Sec-1
26 lyoti 24/F Crutches Bharat Vihar
27 Usha 22/F uDID Dwarka Sec-1
28 Mayank 13/M uDID Dwarka Sec-16
29 Gulshan 20/M UDID & RCC ( Renewal) Dwarka Sec-1
30 Prince 16/M UDID & RCC Dwarka Sec-1
31 Parichay 27/M Tricycle Dwarka Sec-1
32 Ajay Kmar 39/M Wheelchair Dwarka Sec-1
33 Usman Ali 19/M Wheelchair Dwarka Sec-16
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S. No | Name of the Beneficiary Age/Gender Registered for Name of Community
34 Shubham 11/M Wheelchair Dwarka Sec-16
35 Aatif 11/M Wheelchair Goyla Dairy

UDID : Unique Disability ID (UDID) for Persons with Disabilities

SDM : Sub Divisional Magistrate

BP : Bus Pass

DC : Disability Certificate

RCC : Railway Concession Certificate

ASRA’s PwD beneficiaries receiving Wheel chairs from Camp held at Rao Tula Memorial Hospital
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ASRA INTERVENTION, RECREATION AND THERAPY CENTRE (AIRTC) FOR CHILDREN WITH SPECIAL NEEDS

During the quarter under report, the AIRTC remained physically shut due to lockdown till mid of March 2022. 46 children
with special needs availed special education classes via 3127 video / voice calling sessions.

The children enrolled in AIRTC have different types of disabilities, predominantly intellectual disabilities associated with
physical impairments. Some children also have speech & hearing impairments to whom speech therapy is provided by
ASRA. Following is the gender wise and community area wise classification of children enrolled in AIRTC during the quarter
under reporting:

GENDER WISE AREA WISE
Total CwDs as on 31 Male Female Total Community Non-community
March2021 32 14 46 36 10
DISABILITY WISE NO. OF CHILDREN AGE WISE CLASSES
1. Intellectual Disability 28 PRE-PRIMARY
2. Intellectual with Associated Condition 01 6 years: 0
3. Cerebral Palsy 04 PRIMARY-I
4. Cerebral Palsy with Associated Condition 02 7-10 years: 11
5. Speech and Hearing Impairment 07 PRIMARY-Il A
6. Down Syndrome 02
. . 9-14 years: 10
7. Autism Spectrum Disorder 01
8. Attention Deficit Hyper Active Disorder 00 PRIMARY-1I B
9. Multiple Disability 01 11-14 years: 08

PRE-VOCATIONAL - |
15-18 years: 10
PRE-VOCATIONAL -l
14 years: 07

Special Education and Therapy Sessions of AIRTC children

Following are the details of online and offline sessions of special education provided to the children in the
quarter under report:

Sessions January 2022 February 2022 March 2022
Online Video sessions 313 265 202
Voice calling sessions 10 4 15
Worksheets prepared & forwarded 84 91 133
Offline individual sessions - - 22

Total 407 360 372




Special Educator — Ms. Muskan (Assigning and
supervising activities depending on the abilities of
each student)

1. Sunny is 9 years / male had down syndrome from
Bindapur community

2. Pihu is 9 years / female has intellectual disability
with cerebral palsy from Nangli Dairy community

3. Shrishtiis 8 years / female has intellectual disability
from Dwarka sec-1

4. Avni is 9 years / female has intellectual disability
with cerebral palsy

Special educator -Ms. Priyanka (Assigning and
supervising activities depending on the abilities of
each student)

1. Subham (community-Dwarka) is about 10yrs /
Male has cerebral palsy disability

2. Rudra (Pappankalan) is about 9yrs / Male has mild
intellectual disability.

3.Gaurav (Najafgarh) is about 18yrs/M has
intellectual disability.

4. Shivie (Uttam Nagar) is about 15yrs/Female has
moderate developmental delay.

5. Sahil (Uttam Nagar ) is about 12yrs /M has speech
and hearing disability.

Ms. Bhawna - special educator ( Assigning activities
on the basis of students abilities)

1. Kinshuk - 12yrs / Male student with autism from
Uttam nagar

2. Nasim- 9 yrs/ Male student with cerebral palsy
from Nanhey park

3. Deepika - 13 yrs/ F student with mental retardation
from Dwarka

4. Komal -13 yrs/ F student with mental retardation
from Pappan kalan

5. Naman - 11yrs/F student with mental retardation
from Uttam Nagar

6. Khushi - 15yrs/ F student with cerebral palsy from
Nanhey Park
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Online Music and Dance Classes for AIRTC children :

During the quarter under report, ASRA had provided 201 online music and dance classes to 33
children.

Teachers organized regular music and dance sessions which were thoroughly enjoyed by the children.
Web links of poems and rhymes were also sent to the parents for ready reference. Children enjoyed
singing songs and recited poems with their teachers. Dancing helped children to release energy and
remain physically active.

During the quarter under reporting 33 children were provided with online music sessions as follows:

Sessions January 2022 February 2022 March 2022 Total
Live online music sessions 95 106 - 201
Link Shared (Poem & Songs) 35 45 - 80

Ms. Alka Suman, music teacher (assigning
supervising action poem activities depending on
the abilities of each student)

1. Rudra is 9 yrs / Male has mild intellectual
disability from Pappankalan community.

2. Richa is 9 yrs / Female has intellectual disability
from Dwarka community.

3. Pulkit is 11yrs /Male has mild intellectual
disability with cerebral palsy from non-
community.

4. Komal is 13 yrs /Female has moderate

intellectual disability

1. Khushiis 15 yrs / Female has cerebral palsy from
Nanhy park.

2. Sani is 9 yrs / Male has down syndrome from
Bindapur community.

3. Asifis 12 yrs / Male has mental retardation from
Bindapur community.

4. Kinshuk is 12 yrs /Male has autism spectrum

disorder from Uttam Nagar.
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CELEBRATIONS

COVID-19 was not able to spoil the festive mood at ASRA. ASRA continued to celebrate festivals with beneficiaries, their
family members and staff while staying safe at home. Details of festivals and special days celebrated by ASRA during the
quarter under report are as follows:

Republic Day, 26" January 2022

Republic Day celebrations were held with great enthusiasm with children of AIRTC. Activities like Kite Making, Flag Making,
Poem and Dance were conducted for the students. Photos of activities by students were shared during this celebration.

Children of AIRTC prepared handmade Tricolour Kites & National Flag during celebration of Republic Day
Basant Panchami, 5™ February 2022
Basnt Panchami was celebrated by staff of ASRA. Goddess Saraswati (Goddess of knowledge) was worshipped during the
celebrations.

Staff worshipping Goddess Saraswati at ASRA Head Office

Holi Festival, 17t & 18t March 2022
Children of AIRTC and teachers celebrated Holi, a festival of colours. The significance of the festival was discussed with them.
They expressed their enthusiasm by applying dry colours to their family members . It was indeed a fun day and a joyful

experience for children & their parents.
[5/3/2022 T

Children of AIRTC celebrated Holi festival via digitally
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ONLINE WORKSHOPS ORGANISED FOR STUDENTS

While in-person workshops were not feasible due to yet another lockdown restriction during the quarter under
reporting, ASRA staff organized 3 online workshops (webinars) for students

Following are the Webinars/Workshops organized both Head office and virtually by staff of ASRA during the quarter under
report: -

S. No Topic of Workshop & Department Date Resource Person
1. Communication and Office Skills 17.01.2022 Mr. Sanjay Chauhan, Computer Faculty
2. Smart Tricks of Computer 22.01.2022 Ms. Asha, Computer Faculty
3. Quiz Session 25.01.2022 Mr. Mariyam, Computer Faculty
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Webinar on Smart Tricks of Computer Webinar on Communication and Office Skills

Online Quiz Session
ASRA Computer Unit
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ASRA Action for Self Reliance

and Alternatives

Webinar on Quiz Session on the occasion of Republic Day
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Name

Date of Birth

Age / Gender
Disability

Percentage of Disability
Education

Associated with ASRA
Name of Community
Father’s Name
Mother’s Name
Father’s Occupation
Income

Success Stories

Neha
1-04-1997
Female/25

Spastic paralysis right upper arm.

74%

M.A

Since 7 years
Pappankalan
Yadram
Prakasho
Labour

8000

My name is Neha. | live in A-122 Pappankalan Community. | am associated with ASRA from the last seven years. | am
physically handicapped since birth. The upper part of my right hand is not able to work, due to which | have to face
many problems in doing my own work. Before associated with ASRA, we were not aware of any disability related
Government facility. My mother ran a lot to get my disability certificate made but due to lack of information and
guidance my certificate could not be generated.

When we come to know about ASRA organization, the ASRA workers guided us properly and helped us to get all the
govt. facilities. | was the first to get the disability certificate with the help of
ASRA, on the basis of which | am getting the other facilities like RCC, E-Ticket card, Bus Pass and disability Pension
today.

My medical assessment was also done by ASRA medical team, under which | was also given free physiotherapy by
ASRA. Hand splint was also given to me from ASRA for improving my hand condition.

For my studies, | was also given the sponsorship from ASRA, under which | was given my tuition fee every month.
Due to amount of sponsorship given by ASRA, | studied from class 9''to class 12" without any hindrance.

ASRA helped us a lot in the time Lockdown under Corona pandemic. On the basis of request made by us, ASRA
provided two times free ration to us which was a big support we get by ASRA side. ASRA helped me a lot to getting
Corona Vaccination, for this | got free travel facility from ASRA side.

Recently | came to know about the disability camp organized at Rao Tula ram Hospital by ASRA in which | got my
UDID card and renewed my Railway certificate too.

Every facility provided to me by ASRA is free of cost, for which | thanked all its members wholeheartedly.
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Name Lucky

Date of Birth 21-09-2005
Age / Gender 17 / Male
Disability Cerebral Palsy
Percentage of Disability 80%
Education Studying in 8t Class
Name of Community Shiv Vihar
Associated with ASRA Since 13 years
Father’s Name Mohan Lal
Mother’s Name Sunita
Father’s Occupation Private Job
Income 10,000

Total Family Members 06

My name is Sunita, | am Lucky’s mother. When | got associated with ASRA, Lucky was 4 years old. Being
physically handicapped since birth, Lucky could not sit on his own and this disability had become my biggest
problem. It became very difficult for me to see the other 5 members in the family and take care of lucky.
In 2009 the Education center was opened by ASRA in our Shiv Vihar community to teach children, under
which | met ASRA for the first time. | explained ASRA’S member about my son Lucky’s disability on my visit
to ASRA education Centre. The members of ASRA not only listened to me sympthathetically but also gave
me disability related information. Under the information & Guidance received from ASRA today my son
Lucky is getting all govt. facilities including Disability certificate, Railway Concession certificate, E-Ticket
card & Disability pension

Lucky’s medical assessment was also done by ASRA to get free Physiotherapy from ASRA’S Medical team.
For making the mobility of Lucky, ASRA also provided wheelchair to him. Under the sponsorship programme
of ASRA Lucky also received sponsorship for his studies and got admission in Braham Shakti Special School,
under which all expenses of Lucky’s studies were provided by ASRA.

Today Lucky has improved a lot by associating with ASRA. My whole family and | wholehearted thank to
ASRA for providing the guidance/Help, to my son through whichhe is able to stand and to do all his work by
own. Now, whenever | see any disable person, | tell him to visit ASRA to g et assistance free of cost.

Once again in coronatimes, ASRA helped us, on our requests they provided us Ration material twice and
Education kits for Lucky. Side by side in order to run Lucky’s education smoothly online classes were
provided by ASRA during lockdown.

| and my family are very happy to get all facilities from ASRA and we all Thank ASRA that they have helped
us so much. | am glad that | am associated with ASRA.

*Success Stories are narrated in Hindi by the beneficiaries and translated in English.
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MEDICAL INTERVENTION & THERAPEUTIC SERVICES AT ASRA HEADQUARTER AND CBR

Following are details of patients and therapy sessions during the quarter under report:
a. ASRA Head Office and AIRTC

No. of Patients and Details of sessions during the quarter under report

Physiotherapy Occupational Therapy Speech Therapy
AIRTC AIRTC AIRTC
oPD Students OPD Students OoPD Students
Total No. of patients 2 9 20 16 19 39

taken therapy session

Total number of digital/in person therapy sessions

Rionthe Offline | Online | Online | Offline Online Online | Offline Online
January 2022 17 135 169 - 134 62 - 115
February 2022 5 138 172 - 122 78 - 187

March 2022 215 68 62 83 119 ; 81 157
Grand total of 251 341 403 83 375 140 81 459
sessions




CwDs attending online Speech Therapy sessions

b. Prosthetic and Orthotic Unit

ASRA’s Prosthetic and Orthotic Engineer paid home visits of PwD beneficiaries having urgent requirements of Mobility
Aids and Appliances. Measurements were taken & subsequently raw material was procured for making new artificial limbs
/ mobility aid. During the quarter under reporting, total 13 PwDs / CwDs beneficiaries from Shiv Vihar, Nangli Dairy, Bharat
Vihar, Dwarka Sec-16, Dwarka sec-1, TC-Camp, Mayapuri, Jwala Puri, Poothkalan slum communities received Aids and
appliances through Prosthesis & Orthosis workshop at ASRA Head Office.




CoMPUTER TRAININGS AT HEAD OFFICE
COMPUTER TRAINING AT HEAD OFFICE (RECOGNIZED BY NIOS AND NIELIT, GOVERNMENT OF INDIA)

The details of students who have undergone training in Computer courses during the quarter under report are

as follows:
New admission during the quarter: 16 Students
Stud.ents Non-Disabled Total . .
Month with Total Sessions during quarter under report
. e Students students
Disabilities
Jan 2022 7 102 109 Via conference / video call / audio call 400
Feb 2022 7 84 91 Query sessions 113
Documents shared (PDF, PPT, web Link,
Mar 2022 / 81 88 YouTube link, worksheets etc.) 188

Examination: Students who have completed their Computer Course appeared for examination in the month of March

2022. Total no. of 30 students appeared in this Examination.
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Students appearing for Internal Examination of Tally (left) and Basic Computer Course (right)
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VOCATIONAL TRAINING IN TAILORING AND HANDICRAFT TRAINING AT ASRA HEAD OFFICE (RECOGNISED BY NIOS,
GOVERNMENT OF INDIA)

Tailoring & Fashion Designing Courses at ASRA Head Office

The details of students who have undergone training in Tailoring / Handicraft Unit during the quarter under report are
as follows:

New admission during the quarter: 6 Students

Month Total number of students
Jan2022 43
Feb2022 41
Mar 2022 39
Total Students during quarter under report 123

Fashion Designing Theory class at ASRA Head Office Tailoring Practical class at ASRA Head Office

ASRA HANDICRAFT EMPORIUM

During the previous year i.e. April 2020 to March
2021, 7292 masks have been stitched by ARTC and
CBR Tailoring staff. 355 orders were booked and
342 orders were completed by ASRA Emporium
staff during last year.

ASRA Handicraft Emporium has been functional
since April 2010. The Emporium is taking orders of
stitching / alteration work and repairing of clothes
etc. Due to lockdown, order work and stitching of

mask was done by tailoring staff from home.

Orders pending up to Orders booked from Orders completed from Orders pending up to
pending up 1%Jan-2022 to 31"Mar-2022 1Jan-2022 to 31Mar-2022 315'Mar-2021
35 61 85 11
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BEAUTY CULTURE COURSE AT ARTC RECOGNIZED BY NIOS, GOVERNMENT OF INDIA

During the previous year i.e. April 2020 to March 2021, total 471 digital sessions were provided to 22 students. ASRA is
conducting diploma course in Beauty Culture recognized by NIOS, Government of India. After qualifying in this course, the
beneficiaries can work as professionals and earn money towards their self- reliance.

Status of students during the quarter under report:

New admission during the quarter: Nil

Months No. of students
Jan 2022 29
Feb 2022 24
Mar 2022 22
Total Students during quarter under report 75

_A—_—

2022/3/26 14:14

Students of Beauty Culture attending practical classes at ASRA HQ

Examination: Examination of CBR Beauty Culture Program has been conducted digitally in the month of January 2022.
Due to COVID-19 and review of CBR Programs, all the vocational training centres have been closed and Total 22 students
have appeared in examination which was held on 15 January 2022 and all 22 students have cleared the examination.

OPPO F1 Prr

Students of CBR Beauty Culture showing their skills during Examination



ASRA HAAT

In order to promote sale of masks and other material stitched in the Handicraft emporium, it was decided to display
these products just outside the premises of ASRA Head Office. Haat also has provision for outlet services for clients in
Mobile Repairing. Haat also worked as advertisements for vocational trainings such as Computer training, Mobile
Repairing, Beauty Culture and Cutting & Tailoring courses.

-------
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ASRA’s Handicraft Haat and Mobile Repairing Haat at ASRA Head Office

Admin & Accounts

New Recruitments : Ms. Aradhya (Teacher of Cutting & Tailoring course) was appointed on 24" March 2022 at
Hoshiyarpur, Noida Tailoring Centre.

Staff Resigned : 22 teachers of CBR Education program, 5 teachers of CBR Beauty Culture, 6 teachers of CBR cutting &
tailoring Program, 6 therepist of CBRMedical program, 1 teacher of CBR mobile repairing program, 2 CBR helpers and 1
ARTC Beauty Culture & 1 ARTC Fashion Designing Teacher.

Internal Audit : Internal Audit for the FY 2021-22 is in progress.

Statutory Audit : Statutory Audit for the FY 2020-21 completed.
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Gratitude to the President AFS
and all the donors
who are supporting ASRA's work_for the poor &

needy persons with disabilities living
in the slums of Delhi.

Gratitude for your trust in our abilities.



